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What comes to your mind 
when you hear the term 

SOCIAL SECURITY?



Presentation Outline

1. Social Security Overview

2. What’s in the Social Security Training Series?
• Who are these trainings for?
• Why Micro-training?
• Micro-training topics and summaries.

3. Accessing the Training

4. Tip Sheets

5. Benefits Advisors in New Mexico



Part One:
Social Security 

Overview



What is Social Security?
• Social Security provides financial protection for our 

nation’s people, supporting Americans throughout all of 
life’s journeys.

• The Social Security system consists of three major 
components: retirement benefits, survivors’ benefits, 
and disability insurance.

• In 1957, Social Security benefits were first provided to 
disabled workers. 

• Social Security Benefits have two programs that support 
individuals with disabilities: Social Security disability 
insurance (SSDI) & Supplemental Security Income (SSI).



Part Two:
What’s in the 

Social Security 
Training Series?



Who Are These Trainings For?

Individuals with 
disabilities and their 

families

Supported 
Employment Agencies

School Districts & 
Regional Cooperatives

Employers & HR 
Professionals

and any one else interested in Social 
Security Benefits!



Why Micro-Trainings?
• Adaptability!
• Your time is valuable and often limited. Micro trainings (trainings that last no 

longer than 15 minutes) allow you and those you work with the flexibility to 
train the way that suits you best.

• You can choose to view all the micro trainings in one sitting (approximately 60 
minutes in length) or choose to watch specific trainings that interest you at 
any time and in any order.



Social Security Training Video Topics

Part One:
General 

Knowledge about 
Social Security

Part Two:
Dispelling Myths 

about Social 
Security Benefits

Part Three:
Case Study -

Social Security 
Disability 

Insurance Work 
Incentives

Part Four:
Case Study -

Supplemental 
Security Income 
Work Incentives

Part Five:
How to Get 

Personal Social 
Security 

Advisement



Brief Social Security Video Summaries

Part One:
General 

Knowledge about 
Social Security

Video Length: 
13 Minutes & 19 Seconds

Video Overview: We give a 
brief history of Social 
Security in America. We 
define Disability, Social 
Security Disability Insurance, 
Supplemental Security 
Income, and explain the 
healthcare coverage included 
with these programs.



Brief Social Security Video Summaries

Part Two:
Dispelling Myths 

about Social 
Security Benefits

Video Length: 
8 Minutes & 53 Seconds

Video Overview: We 
discuss common myths 
and facts related to 
working and receiving 
Social Security Benefits.



Brief Social Security Video Summaries
Part Three:

Case Study -
Social Security 

Disability 
Insurance Work 

Incentives

Video Length: 
14 Minutes & 31 Seconds

Video Overview: We 
explore the role of SSDI 
work incentives in the 
fictional life of a young 
adult with Down 
Syndrome.



Brief Social Security Video Summaries

Part Four:
Case Study -

Supplemental 
Security Income 
Work Incentives

Video Length: 
12 Minutes & 40 Seconds

Video Overview: We 
explore the role of SSI 
work incentives in the 
fictional life of a full-time 
student with Autism.



Brief Social Security Video Summaries

Part Five:
How to Get 

Personal Social 
Security 

Advisement

Video Length: 
10 Minutes & 48 Seconds

Video Overview: We 
demonstrate how to 
create a my Social 
Security Account, review  
benefits advisors in New 
Mexico, and discuss 
document organization.



Part Three:
Accessing the 

Trainings



How to Register for the Trainings
Visit the PFE Website

(cdd.unm.edu → Other Disability Programs  → Partners for Employment)

Click on Training & Technical Assistance

Select Social Security Benefits and Employment

Register for the Training on Learning Stream

*You will need to have a learning stream account to 
access the trainings.



After You’ve Registered
Once you’ve registered, you will receive a confirmation email. 
In this email, you will receive:

1. A copy of your registration form.

2. Your unique link to the five Social                                                                                          
Security Training videos and Access Key.

3. Resources that accompany each of the videos.

4. Important instructions on how to complete the training and receive your one hour of 
continuing education credit.  (Please read these first.)

Tip: Save your confirmation email with all this information so you can have easy access to 
these trainings anytime!



Accessing the Trainings

1. Click “View the Event/Course”, which will take you to the event page. You 
will need to enter your Access Key to be able to view the 5 videos.



Accessing the Trainings

2. The videos are set to be viewed in 
sequence.
The videos are marked as “Locked”  and you 
will be unable to view the next video until 
you have watched the previous video.



Accessing the Trainings

3. You will notice when the next video is 
available when the marker displays “View 
Now”.
Note: If you do not close the video window, 
the videos will play automatically in 
sequence.



Accessing the Trainings
4. Once you have viewed all 5 videos, the skills check email will be sent to you 
within 30 minutes. You can click “Begin Test” and be directed to the skills check 
page. 
Note: A score of 80% or higher must be obtained for a passing score. You will 
be given 5 attempts to earn a passing score.



Accessing the Trainings
5. After passing the skills check, you will 
receive the Certificate of Completion email. 
You can download your certificate as a PDF 
with one Learning Hour.
Note: If you have not received your 
Certificate of Completion within 3 business 
days of receiving a passing score, please 
contact cdd-pfeinfo@salud.unm.edu.

mailto:mail%20to:cdd-pfeinfo@salud.unm.edu


Part Four:
Social Security

Tip Sheets



Social Security Tip Sheets



Part Five:
Social Security
In New Mexico



Benefits Advisors in New Mexico
• SE New Mexico:

Jessica Banda
1014 S. Atkinson
Roswell, NM 88203
505-383-6811 FAX: 575-213-1097
Jessica.banda@dvr.nm.gov

• SW New Mexico:
Rudy Hernandez
3381 Del Rey Blvd
Las Cruces, NM 88012
505-383-6642 FAX: 575-205-1715
Rudolph.hernadez@dvr.nm.gov

• NE New Mexico:
Andrea Gotcher
525 Camimo De Los Marquez Ste. 200
Santa Fe, NM 87505
505-383-6706 FAX: 505-207-2313
andrea.gotcher@dvr.nm.gov

• Albuquerque Metro/Gallup:
Cynthia Orosco
10510 Research Rd. SE Suite # 800
Albuquerque, NM 87123
Office (505) 383-6612
Cynthia.Orosco@dvr.nm.gov

• Lomas/Mountain/Farmington:
Alonzo Ramirez
111 Lomas Blvd NW, Suite 422
Albuquerque, NM 87102
505-383-7011 FAX: 505-207-5275
Alonzo.ramirez@dvr.nm.gov

mailto:andrea.gotcher@dvr.nm.gov
mailto:Cynthia.Orosco@dvr.nm.gov
mailto:Alonzo.ramirez@dvr.nm.gov
mailto:Jessica.banda@dvr.nm.gov
mailto:Rudolph.hernadez@dvr.nm.gov


Questions?



Education Specialist

CONTACT US:

Jun Dai

judai@salud.unm.edu

Naomi Sandweiss Willie

nsandweiss@salud.unm.edu

Kathryn Schwaar

kschwaar@salud.unm.edu

mailto:Judai@salud.unm.edu
mailto:JuDai@salud.unm.edu
mailto:JuDai@salud.unm.edu


Thank you!
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